
PALS and 
Complaints
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289036

The PALS and Complaints Team will be able to 
help with any

queries, concerns or formal complaints.

palsandcomplaints@nnuh.nhs.uk  

PALS and Complaints Manager, Level 2 West 
Outpatients, Norfolk & Norwich
University Hospital NHS Foundation Trust, Colney 
Lane, Norwich, NR4 7UY
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