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Accommodation Office Privacy Notice
Background
This notice provides information as required by the Data Protection Act 2018 about how the Accommodation Office handles your personal data in relation to your application for residential accommodation. 

Purposes for processing your personal data. 
· Identity verification
· Tenancy management provisioning, promotion, support and payments
· Incident Management
· Health & safety management 
· Car parking management 
· Prevention and detection of crime
	
Legal basis for processing
· DPA 2018 - Article 6 (1) (b) processing is necessary for the performance of a contract to which the data subject is party or in order to take steps at the request of the data subject prior to entering into a contract,

Categories of personal data we shall process. 
· Identity verification information
· Demographic and contact related information.
· Employment related information
· Vehicle related information if applicable
· Payment related information 
Retention of data
· 10 years after completion of the. tenancy period 

Categories of Recipients
· Your representative, parent, carer 
· Your employer
· Elecosoft, a supplier who provide our tenancy fault reporting and work order system. 
· NNUHFT Archive Vaults – storage of paper records

Your Rights 
Under certain circumstances, by law you have the right to: 

· Request access to your personal information (commonly known as a "data subject access request"). This enables you to receive a copy of the personal information we hold about you and to check that we are lawfully processing it. 
· Request correction of the personal information that we hold about you. This enables you to have any incomplete or inaccurate information we hold about you corrected.
· Object to processing of your personal information where there is something about your particular situation which makes you want to object to processing on this ground. 
· Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of personal information about you, for example if you want us to establish its accuracy or the reason for processing it. 
· Make a complaint at any time to the Information Commissioner's Office (ICO), via www.ico.org.uk  the UK supervisory authority for data protection issues. 
Support, Questions & Further Advice If you want to exercise your data subject rights, have any questions about this privacy notice or about how the Accommodation Office handles your personal information, please contact nao@nnuh.nhs.uk
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