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Fawzia (F) and Sophie Slater (SS) interview, Supported by Sarah Highton (SH) with a Sudanese Arabic Interpreter accessed through the Interpreter on Wheels (IOW)
SS: Fawzia, could you tell me about your experience at the hospital? What's gone well? What maybe hasn't gone quite so well? 
F: Praise to God, Mohammed is good. The baby is in good health. That's all I want out of my experience here. That's all I care about is that he's good. 
SS: Fawzia, have you been able to talk to staff members when you needed to? Do you feel like you've been able to communicate well with them when you need to do that to learn about how the baby's doing?
F: Yes, every time I need help Sarah will always come and I don't need to ask because she always explains everything. 
SS: Fawzia, have you found this, the interpreter on wheels, to be helpful for you? Do you think it's been useful? 
F: Yes, of course.
SS: Fawzia, if we didn't have this (Interpreter on Wheels), what do you think you would have done? Do you think everything would have been a bit harder or do you think you would have managed? 
F: It would be hard. It would be hard.
SS: Do you think there's anything that we could have done better for you that would have helped you and your baby?
F: Everything is good, praise to God. It's just that the baby had a surgery in the head and I'm just waiting for the appointment to make sure he's okay and then take him home. That's all I'm waiting for.
SS: Okay, great. Thank you. And then just one more thing, Fawzia. Did you feel like you could ask to use this (IOW) when you're talking to doctors, nurses, other staff members? 
F: Sometimes I use Google Translator, sometimes I use the interpreter, whatever points I need to get through.
SS: Okay, great, thank you. Sarah, was there anything you wanted to ask Sarah? 
SH: No, I don't think so. You kindly said that I help you a lot, but if I'm not here, have other people helped you use this interpreter as well? 
F: Yes.
SS: Great. Okay, Fawzia, is there anything you wanted to ask us while we're here with Ahmed (interpreter)? We've got the interpreter on wheels. Any questions you have? 
F: No, I want to say thank you for this opportunity.
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